
!Attention: Residential Customers

Need help with your heating bill?
The Illinois Low Income Home Energy Assistance Program (LIHEAP) 
helps eligible households pay home energy bills. You may be eligible to 
receive assistance if your household’s combined income is at or below 
200% of the Federal Poverty Guidelines. All income-qualified Illinois 
residents may receive bill assistance. Residents who apply without a 
valid Social Security number or Individual Taxpayer Identification Number 
(ITIN) will receive further instructions from your county agency − Project 
NOW for Rock Island, Henry and Mercer counties.

Counties served:  
Rock Island, Henry and Mercer Call Project NOW or go 
The application period begins to projectnow.org to 
Oct. 1, 2024.    schedule an appointment. 

Questions?
Call or email 
Project NOW 
309-793-6391
questions@projectnow.org
7 a.m. to 6 p.m.
Monday–Thursday

Call Help Illinois 
Families (toll free)
833-711-0374
TDD: 800-526-0844
7 a.m. to 7 p.m.
Monday–Friday
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INCOME MAXIMUMS
Household Size Monthly Gross Income Annual Gross Income

1 $2,510 $30,120

2 $3,407 $40,880

3 $4,303 $51,640

4 $5,200 $62,400

5 $6,097 $73,160

6 $6,993 $83,920

Income guidelines increase with each additional person in the household.  
Please contact Project NOW for more information.
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