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Late Payment Charges 

 
  
 

Code 

 
Late payment charges will be assessed in accordance with Section 
19.4(11) of the Iowa Administrative Code. 

  
 

Timely  

Payment 
Payments will be considered timely if paid on or before the due date of 
the bill. 

  
 

Charge 1.5% monthly on the unpaid balance. 
  
 

Forgiveness 

 
One forgiveness of the late payment charge per account will be granted 
per calendar year.  
 
 
The customer will be notified on the bill when the forgiveness has been 
granted. 
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